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PRODUCT DISCONTINUATION 

Softing Industrial Automation GmbH 

 

 

Product family: FG-1xx Hardware 
 

 

Dear customer, 

 

this is to inform you about the discontinuation of our FG-1xx hardware and software products to be effective 

by 31.12.2017. All products listed in the appendix are going to be discontinued by this date. 

 

If you should still require any of the listed FG-1xx products, we offer you the possibility of a last buy with a 

procedure as described below: 

• Please place an order for the required FG-1xx components latest by 31.12.2016. All incoming orders 

will be collected until this deadline to optimize a possible last manufacturing process. 

• We will check the delivery possibilities until 31.01.2017 and send an acceptance of order. The 

possibility of delivery depends on the number of components required by our customers. In the case 

that a last manufacturing process should not be feasible any more due to technical or commercial 

reasons, we will inform you and try to find a solution. If a solution cannot be found, we reserve the 

right to decline the order. 

• The estimated delivery date will be announced with the acceptance of order. 

• Components, which are available from stock, will be delivered right away. 

• Components, which have to be assembled in the last manufacturing process, will be delivered at the 

estimated delivery date announced in the acceptance of order. 

 

The regular product maintenance of the FG-1xx software will be ceased by 31.12.2017. Maintenance work due 

to guarantee claims will be performed independent from that date according to the legal regulations. 

 

If you should still require FG-1xx software maintenance or extensions in future, we will try to offer you 

appropriate services on project base depending on our possibilities. 

 

We will continue to offer FG-1xx hardware repair on request depending on our possibilities and on the 

availability of hardware components. 

 

Contact: Softing Industrial Automation 

Phone:  +49 89 45656-0 

Fax: +49 89 45656-399 

Email:  info.automation@softing.com 

 

 

Appendix: Table of discontinued products 
 

No. Product Replacement Product 

ICM-NK-0211 FG-110 – Modbus to FF-H1 Gateway GCL-EK-024100 – FG-200 

GLA-YK-020121 FG-110 – Modbus to FF-H1 Gateway GCL-EK-024100 – FG-200 

FG-100 FF/HSE FG-100 – Foundation Fieldbus Linking 

Device  

GCL-EK-024100 – FG-200 

GLA-FK-020100 FG-100 – Foundation Fieldbus Linking 

Device 

GCL-EK-024100 – FG-200 

ICM-FK-0110 FG-100 – Foundation Fieldbus Linking 

Device 

GCL-EK-024100 – FG-200 

 


